Jovanay Carter

Product Manager | Master’s in Computer Science | www.linkedin.com/in/jovanay-carter/ | www.jovanaycarter.com
Jovanay.d.carter@gmail.com | Chicago, IL

6+ years in user-centric Product Management and technical adjacent roles, with Startups and Big Tech company experience in
B2B and B2C. Former Google and Codecademy. Led user research and product management for a university Al-based hiring
and interview prep platform. Looking to transition from startup leadership into full-time product management.

Education

University of Chicago,
M.S.

Master of Science,
Computer Science,

Sept 2023 — June 2025.

Dartmouth College, B.A.

Bachelors of Arts,
Anthropology, High Honors
Sept 2015 — June 2019.

Harvard Business School
Online

Certificate of Economics,
and Analytics. June 2020.

Skills

Product Strategy
Product Management
User Research
Product Roadmapping
Feature Prioritization
Claude Code

User Stories

Ul/UX

Data Analytics

User Testing

Figma / Figma Make
Data Analytics
Python

React

JavaScript

Agent Scripting

Interests / Speaking

e Chicago Public Schools
Technology Advisory
Committee

e Grace Hopper
Celebration Speaker

e Education Technology

e Al Agents & Tools

e Mentor for RISE Young
Women in business

e Scholarship Program
Fund for rural Northwest
Indiana scholars

Work Experience

The Dev Difference, Chicago, IL
Product Manager

April 2023 — Present

o Co-founded and lead product of Al job assessment and interview platform to match
students to jobs in startups and filter out cheating with advanced Al cheating detectors.

e Product manager and owner for a cross-functional team of 5 (engineering + product),
owning roadmap prioritization, sprint planning, design collaboration, metric analysis.

e Grew candidates from implementing product workshops with universities student clubs to
scale strategy from B2C only to B2B2C, scaling from 50 users to 2,000+ users at over 60
universities across the US, Mexico, and Nigeria; Brought in $260K+ in investments.

¢ Increased assessment NPS +10% to 90% and increased completion rates by 4x by
designing and shipping personalized, coach-like, conversational interviewer.

e Grew product reach to 10,000+ potential customers by shipping ATS API integrations.

e Reduced sales payment close from 7 days to hours through stripe setup and pricing page
support in auto-email for buyers.

¢ Reduced support tickets by 94% (from 35 to 2 tickets for one feature) by implementing
automated candidate email and SMS triggers for upcoming deadlines.

o Improved end-to-end platform workflows for employers by translating customer
feedback into product requirements and prioritizing features across B2B experiences.

e Conducted customer interviews across enterprise and growth-size companies, and cross-
functionally built a feedback loop translating client pain points into PRD to engineering.

e Spoke on stages nationally across Harvard, UChicago, NYC startups, and SXSW.

ADP, Atlanta, GA
Software Engineer Intern (Masters-level)

June 2024 — Aug 2024

¢ Reduced manual QA effort and enabled 24/7 testing by automating mobile test workflows
across 12 iOS and Android devices using Appium, Flutter, Xcode and Android Studios.

o Decreased QA validation time from 7 minutes to 12 seconds per test.

o Created script to automate local environment setup, reducing onboarding time by 70%.

Google, New York, NY
Technical Recruiter

May 2022 — April 2023

e Recruited and collaborated with Software Engineers for Privacy & Security teams.
e Surpassed sourcing outreach goal with 42% diversity, 12% above team goal.
e Led data analysis showcasing team success metrics during weekly standups.

Codecademy, New York, NY
Associate Recruiter

Sept 2020 — May 2022

o Full-cycle recruiter; hired 108 tech roles, hitting #1 volume metrics on team.

e Worked as product researcher on internal project with engineering team on mobile app
IDE; requested by 22% of mobile app users; winner of internal hackathon projects.

e Lead proposal for $100K Conference budget, leading to 2 Eng Manager hires.

e (Co-lead of women and non-binary internal ERG for over 50 employees monthly.

Spencer Stuart, New York, NY June 2019 — Sept 2020
e Designed 60+ sales pitch documents, contributing to $2.9 million in sales revenue.
e High-profile clients including the Meta, Starbucks, Harvard, Yale, Smithsonian.
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